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Abstract  This study investigates the employees of businesses that are in the southern coastal areas of Fujian and
collects 235 valid questionnaires as the sample, and we use exploratory factor analysis, correlation analysis and
multiple regression analysis to study the relationship between the perceived commitment human resource
management and the employee individual performance, then to examine the mediated role of organizational trust
between them. The result indicates that the perceived commitment human resource management is partially related
positively to the employee individual task performance and contextual performance,and the organizational trust
partially play the mediated role. The article based on research findings to provide enterprises with policy
recommendations.
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Bailey, Berg 和 Kalleberg,2000; Huselid 和 Becker,
1995）、高参与工作系统（High-involvement Work
Systems.Lawler, 1986; Pil 和 MacDuffie, 1996）、最佳
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1996）、高承诺型工作系统（Commitment Work
Systems. Walton, 1985; Arthur, 1994）以及弹性工作
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表1  本文变量相关分析表
均值 标准差 任务绩效 关系绩效 承诺型人力资源管理 员工个人绩效 组织信任
用人标准 3.6369 0.7172 .213** .290** .600** .284** .334**
培训 3.3299 0.7986 .159* .300** .794** .277** .287**
绩效评估 3.2697 0.8172 .123 .229** .811** .209** .279**
工作安全 3.7960 0.6316 .258** .360** .382** .350** .368**
工作分析 3.5391 0.7336 .244** .437** .624** .408** .622**
薪酬 2.9532 0.8921 .010 .124 .721** .096 .321**
任务绩效 3.9034 0.6227 1 .710** .115 .847** .315**
关系绩效 4.2570 0.5426 .710** 1 .311** .976** .424**
承诺型人力
资源管理 3.3377 0.5241 .115 .311** 1 .273** .453**
员工绩效 3.9545 0.5031 .847** .976** .273** 1 .417**











































F Sig. Df R Square Standardized Coefficients β Sig.
第一类复回归：中介变量在自变量上的回归
目标变量：组织信任
            Aa 用人标准 .120 .099
            Ab 培训 -.100 .226
            Ac 绩效评估 -.062 .467
            Ad 工作安全 .136 .046
            Ae 工作分析 .563 000
            Af 薪酬 .122 .136
第二类复回归：因变量在自变量上的回归
目标变量：任务绩效
           Aa 用人标准 .203 .022
           Ab 培训 .022 .828
           Ac 绩效评估 -.123 .242
           Ad 工作安全 .159 .055
           Ae 工作分析 .188 .038
           Af 薪酬 -.140 .160
目标变量：关系绩效
       Aa 用人标准 .170 .037
       Ab 培训 .135 .144
       Ac 绩效评估 -.073 .446
       Ad 工作安全 .217 .005
       Ae 工作分析 .303 .000
       Af 薪酬 -.127 .162
第三类复回归：因变量在中介变量上的回归
目标变量：任务绩效 25.596 .000 1 .099 .315 .000
预测变量：组织信任




         Aa 用人标准 .179 .054
         Ab 培训 .042 .672
         Ac 绩效评估 -.110 .289
         Ad 工作安全 .131 .113
         Ae 工作分析 .073 .484
         Af 薪酬 -.165 .097
         B 组织信任 .204 .038
目标变量：关系绩效
         Aa 用人标准 .146 .072
         Ab 培训 .155 .091
         Ac 绩效评估 -.060 .523
         Ad 工作安全 .189 .013
         Ae 工作分析 .190 .048
         Af 薪酬 -.152 .094






18.410 .000 6 .419









4.236           .000 7              .163
9.399             .000 7 .302
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